
individuals moved into
permanent housing

126

clients were successfully
diverted from shelter through

the Prevention & Diversion
Program

95

people living outside were
engaged in services through

our Outreach Program

51 69

individuals & families were
connected to a Primary Care

Provider 

Because of donors like you, we were able to provide shelter, case management, and more to  nearly 600
individuals and families experiencing homelessness or housing insecurity in Lake County in 3 months.

Client Success Story

YOUR IMPACT

257
individuals

YOUR GIFT

Your support made so much possible this quarter.
July 1 - September 30, 2020

47
families

96
children

Your gift made it possible for us to keep our neighbors in need safe &
healthy during a global pandemic by providing individual

accommodations in emergency shelter for:

We have increased our health and safety measure to include daily
health screenings, mandatory masks, increased cleaning, and more.
To date, we have had no known cases of COVID-19.

Support from people just like you has provided an opportunity for some of our clients to shed the worry
about where they will sleep at night during this pandemic so that they can focus instead on getting out of
the shelter system and into long-term housing. *Michael had been in our shelter system for about 9 months
when we were able to offer him a hotel room in order to shelter while properly socially distancing. With the
logistics and stress of finding his way to different shelter sites each night alleviated, Michael was able to
dedicate the time, focus, and energy necessary to creating and implementing a housing plan with his Case
Manager. Because he had a safe, consistent place to sleep each night in the short-term, he has successfully
moved out of the shelter system and into his own apartment in Zion. This would not be possible without you!
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