
 
 
 
 
 
 

Executive Director 
Meghan Powell-Filler 
 

Board Chairs  
Juliann Abderholden 
Jason Gunther 
 
 

 
PADS Lake County is a community-based organization that provides trauma-informed support, 

resources, and shelter to individuals and families experiencing a housing crisis. 
 

www.padslakecounty.org 

 
1800 Grand Avenue 
Waukegan, IL 60085 

847.689.4357 
info@padslakecounty.org 

 
 

 

September 30, 2020 
 
Re: PADS Shelter Operations as of 10/1/2020 
 
Hello Valued Partners, 
 
Measures taken to prevent the spread of the COVID-19 virus have significantly impacted our normal operations. In order to 
continue to provide shelter and other services to people experiencing a housing crisis during the outbreak, PADS has 
changed some of our basic operating procedures in order to account for the safety of the people we serve as well as our 
staff and volunteers.  We are striving to maintain the same level of service as we have in the past. In order to do this, we 
have made the following adjustments: 
 

1. As of 10/1, PADS will not be providing rotating overnight “church site” shelter with our community partners as we 
have done in the past. We have made this determination in accordance with the guidance of the CDC.  PADS is 
deeply grateful for their service but feel it is in the best interest of everyone’s health and safety to continue to 
provide overnight shelter throughout this upcoming season in motel accommodations and not congregate settings. 
 

2. PADS will provide overnight accommodations for persons who do not have a place to stay dependent upon 
overnight capacity and the individual’s eligibility for our programs.   

 
3. Diversion will continue to be essential to our intake process. PADS will try to find alternatives to shelter for every 

person that visits us.  We will work with anyone who is unstably housed and assist them in locating safe housing 
options if available. 

 
4. Intake will take place Monday through Friday from 8 a.m. and 3 p.m. at our main facility at 1800 Grand Ave, 

Waukegan.  Shelter is not guaranteed to anyone and will not be available to those arriving after 3:00 p.m.  
Individuals in that situation will be asked to return the next business day. 

 
5. Police drop off and after-hour walk-in accommodations are extremely limited at this time.  PADS is working with 

area police departments on procedures for people in these circumstances. 
 
If you have any questions/concerns, please reach out through email or phone and I will be more than happy to answer any 
questions. 
 
Thank you for your partnership, patience, and understanding as we are all navigating this new normal. 
 
Kind Regards,  

 
 
Meghan Powell-Filler 
Executive Director 
847.689.0548 
meghan@padslakecounty.org 


